Bank of Zambia

PRESS STATEMENT

PAYMENT OF DEPOSITORS OF INVESTRUST BANK PLC (IN POSSESSION)

Notice is hereby given to depositors of Investrust Bank Plc (In Possession) that an initial
payment of up to K500,000.00 per deposit account will be made from 26" April to 10" May,
2024.

Depositors with balances of up to K30,000.00 should go to designated branches of Investrust
Bank Plc (In Possession) and Zambia National Commercial Bank (Zanaco) listed below.
Further, due to logistical arrangements, payments for depositors in Lumwana, Luangwa, and
Chililabombwe will commence on 27 April 2024.

All depositors are advised to have details of the alternative accounts to which the funds may
be sent.

Depositors who held accounts at branches indicated in Column A in the table below should go
to the corresponding Zanaco branches in Column B.

No. Investrust Branch or Agency Name Province Assigned Zanaco/Investrust Branch
Column A Column B

1 Levy Business Park Lusaka Zanaco Civic Centre

2 Mumbwa Road Branch Lusaka Zanaco Bill Muster Cairo Rd North end

3 Lusaka Main and Saving Centre Lusaka Zanaco Cairo Bus Centre

4 Soweto Lusaka Zanaco Bill Muster Cairo Rd Northend

5 Chipata Eastern Zanaco Chipata

6 Choma Branch Southern Zanaco Choma

7 Mulungushi Lusaka Zanaco Longacres

8 Industrial Lusaka Zanaco Bill Muster Cairo Rd North end

9 Livingstone Southern Zanaco Livingstone

10 Kitwe Main Copperbelt Zanaco Kitwe Industrial

11 Kafue Road Branch Lusaka Zanaco Makeni Mall

12 Freedom Copperbelt Zanaco Kitwe Industrial

13 Odys Lusaka Zanaco Northmead

14 Solwezi Northwestern | Zanaco Solwezi

15 Kabwe Branch Central Zanaco Kabwe

16 Ndola Buteko Branch Copperbelt Zanaco Ndola West

17 Lumwana Northwestern | Investrust Lumwana

18 Chililabombwe Branch Copperbelt Investrust Chililabombwe

19 Luangwa Lusaka Investrust Luangwa
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Depositors with balances above K30,000.00 should go to Zambia Industrial Commercial Bank
(ZICB). All transfer instructions by depositors who held accounts at branches in Column A, in
the table below, should be submitted to corresponding ZICB branch /offsite Teller locations in
Column B or through email at payouts@zicb.co.zm.

ON Town Previous Investrust Branch Allocated ZICB Branch/ Offsite Teller
Column A Column B
1 | Lusaka Levy Business Park = Head Office - 5th Floor Longacres Mall — Office
2 | Lusaka Mulungushi Block
3 | Lusaka Odys
4 | Lusaka Mumbwa Road = Lusaka Business Centre - Central Park, Cnr
5 | Lusaka Lusaka Main & Saving Centre Church & Cairo Road
6| Lnsaka Sewelo = Intercity Agency - Stand Number 502 Intercity
7 | Lusaka Industrial Bus Terminus Dedan Kimathi
8 | Lusaka Cosmopolitan/Kafue Rd
9 | Choma Choma Choma Zamtel / 57, Muchipapa Road
10 | Chipata Chipata Chipata Branch, Stand No.36, Independence
Road,
11 | Livinestone Livingstone Livingstone Branch, Next to Livingstone Postal
& & Services Office Corporate Building
12 ] Kitwe Kitwe Main ECL Mall Branch, Bank No 3 ECL Mall Freedom
13 | Kitwe Freedom Avenue
14 | Lumwana Lumwana Investrust Branch, Lumwana
15 | Solwezi Solwezi ZICB Branch, Stand No.36, Independence Road
16 | Chililabombwe | Chililabombwe Investrust Branch, Chililabombwe
17 | Kabwe Kabwe Branch Kabwe Zamtel / 40, Town Center
Ndola Agency, Next to Ndola Zambia Postal
1§ | Ndola Nilola.Butsico brenoh Services Office Corporate Building
19 | Luangwa Luangwa Investrust Branch, Luangwa

To facilitate withdrawals or transfers, customers should present or attach the following

documents:

_Customer Category

For Individuals

‘Required Verification Documents

National Registration Card (NRC)/Valid Passport/Valid
Driver’s Licence

Taxpayer Identification Number (TPIN)

Account Number

Issued ATM Card

Estates

National Registration Card (NRC) or Passport

Taxpayer Identification Number (TPIN)

Valid letter of Administration of the Estate

Witness with valid ID to accompany administrator of the
Estate

Bank Statements for a period of 3 months

Bank Statement at alternate bank / Reference letter from
alternate bank




Companies / Similar Entities

a)
b)
c)
d)
e)

g

Certificate of Incorporation /Registration

Letters of Authorizations from Company/ Institution
Taxpayer Identification Number (TPIN)

Board Resolution

Account Number

Bank Statements for a period of 3 months

Bank Statement at alternate bank/Reference letter from bank

All queries should be forwarded to:

The Possession Manager

Bank of Zambia

P. O. Box 30080

LUSAKA

Email: IBPpossession@boz.zm

Issued by

@vﬁo«ﬂ

Besnat Mwanz

Assistant Director - Communications
Bank of Zambia

P. O. Box 30080

LUSAKA




